
ffi'qfr

Tilffiruu'rd
a.tl{{-5 xff{t

Www.mqa.gov.bd

fiffi; )Q. oo.oooo.o5l.ql.o)4.\t. )5 t) cft{ sstb
stR{:

oc qt{TIR toQe

Rvt' qfu"t dfrt-rfd T{qfd (Grievance Redress System-GRS) Ttfrs dfu{qq 1&clr*,
tott) €rrqrT(olsl

S: qfrtfRfi R-sR"t1{lf-+. {(: o8.oo.oooo.bbe.5g.ool.5b.b8; slRql: el/oul\oStl

S,F$F frqr .e 1lq {Krs-{ qkcaftN dt qq"trqr q<( ,q< qt\estft{ q-s-{ R.sdr{(qFr

frmqr, QoQQ qkfit qfutt dful <lrqf-{ (Grievance Redress System-GRS) flFrs

df'cr<q.-{ fr{Rs 'q6E' ffi <r+qt s{ccR q-{i M{8 ffi .{)Tkal cer{{ n-fl qcqll

{i{B: <cf{le-cg o5 (€o) allglt

E"Htr-{
ffiFt: ll\e\eC'18Qb

E-mail : admin 1 @moa.gov.bd
qtr"tR{q qB{
{E"tkqr Rst"l
<I(ETrCq-.t qF{lqr, wst t

G.qt.: yraF<, {.tlT{ e q&Tt{ dfrr-{fd {-€"Ht qR.tfrl[, '|fr{qt t{ ssD I

w-s Elsfc{ w{FrFt 6cetlw o*fiatar +g:
b t L6nqG< ($fi,Hf{lGE .g qfiEfr<), 1ft rootln'*, <f(El-fi.t qfiqffi, p1-a11

Q I fifiT-{ T+t-fr qG-{ GFrER< e Grc'[d(), TR lEr{rffi, <t(qrfi.,{ qF<rqt, utotl
\e I FrttT qilR$, ffi tootrql, <l(Erc["t qB<rqs, d?FI (sr{rsd{(b ?r$frR w{KtfiS I

4r*b
(Gq,T{ ffisrl{)t



qGnrt sBfir <r+{R qtF--+. s&r{qi
Tqefl-qs/Rsmr* rtT, Tfr csqlsT

Tfrfi{fT: frrar*, lolt

ffir
{R(%)

18.\b%

5oo%

SooYo

bc%

,{Rurr+(stpfl s R{R)

s. flI. {:r{q{F{r{
qfrnrr+(mo s rtr{dR)

t9.fi. e {{R.t {ffi) E-q& Erfrv

qrqsyftdFrT.t,errrcfr
Bq,tfrufro (41Ffi e {k tttrqGq)

qt.Y.T. T{Yi[{T{
d{Fri{qn-sT-ffif

.4d,
Grmcc€lr{) I

F:\ADMIN- I (02)AdmrF5\Avijog\cRs 2022\CabiretsAVtJOG_Nisponi. docx- I I 9

fur€Yl-
B,fctr{


