
/ ffiqIfr
^Aw
,&&ifl"

{qrffi<t$ftrtTfil-{
tRre"tm
dltfjr{-s {tq{t

www.moa.gov.bd

stfrqt:
qc cfiq seqr

{(: }l.oo.oooo.oSe.el.ooe.SC.e8 ob srEilfr eotQ

fr+r: qfut dfrrffd {r{Ifd (Grievance Redress System-GRs) {tfr{ dfirrffi 1GrlTd
tas) GrfirKFtst

{-,!: qfrttR{qfrgI('t(,sff,s,{(: o8.oo.oooo.ts5e.5g.ooe.5b.b8; stRcl: ll/oblto5bl

E Fiw frEs e Tfl {Frc<r< {Rcdfi'Nr dt qq{rom,{<( qi qtestQars-q qt{fi(ql<

&lrqf,, \oel Tfrffi qfurt dfr,-sR ir+qK (Grievance Redress System-GRSI qffrs

setnrir fr{tRs 'q[s' qqr wfft& e "rr<ff <r+qr ${rFr qaI frm1rsrr .flqkel cerfi s-dt qmtt

rKfF: {.f{1-n(s o) (€p") fllult

').'a .-z5r;-
odR{cqtpnRftvr

E F{G{
GFI{: elrtrtC.lS\b

E-mail : admin I @moa. gov.btl
qE lfrffiqtr{
rE tGrq.Flst"t
{(qrm{qG{rqr, trl?Ffl

ffi.qt : qfrfrs qFtr T'tlt6 e qftq{Ft d&TlT rtr<111trl{t qfitrttcfi,'1fr{q4 ttl E'3ry1 |

. rFrfirrlgtc{.r{fiFt(Cq*rsrdirrrlT{taril):

;' 5l Tqq6{ (${ffil<|mt e qfiER(), fR :tg"t|_q*, <Rqlcq"t qG<lers, ul=Frt

, j" ql $a1qF{'1AqH{-a), Tfrqtlqfdrg, <t(Etfi'rtqfrqqn, v1E;1

't e I FrfrTl {q+.tft qE{ iTFrbR< e frc'[d(), Tfr qEHr{r, <t(qkq.t qffias, ppp'1l

8l ,rqFlX cdtdl5rFr (qRfiE crFD, Tfr:{E[6lrdTT, <tRETfmt qfrqtrrx, ul,otr

,4C:\UseE\Admin-l\D6Llop\GRS DcBmber 202 l\Leoq.dc I



r-* ' r

qfu't dfirsld $-€fd flFrc d&-r{qI
q$tFr{/frgtt'rd qtr: ?fr ru.tfqr

rtFnqtT: GET{.lo\s
Tdi{rEsnditr{<qRil{ cqrtmt'fi!n.6 qd'{r\5kr qFr \e

ffi
r{FFI {t!t Rrur Tror $S qrsr{r(fit {(rul T{<sl

flffit
ffi-?t

6fiFErs
c{lrt

(8+C+

u+1)

wr
quc{
(dRs

KrlIEI
TfC{

ffi-{s
qffitt

Dq'rrF{qfsr{tt sniGt't
frqG(

ER
(Y"l

srnrHrq[63t

11$C{
SEfFls
,ffirc

qSrtlFiv
stl-{ 'lQs

Fi{nlts{T{
qe-fisq{R

FHMISJH-{
qF6lscGrq

S t I 8 c rU 1 Y 5 5o l5 N s'o

tftcfirqr
srFr6d{r{It{r{Tiq
ItmF<ttlifil

bCSoo\91

0515tsv881 ou orb o) o\ o\ or9 t\.\\
<f (sk!r,t ?R uFs{ Trrrrrn

q.{RqFrdr*iqt{f{
n6{

lQeebSe(lb
oSbblr'l'loaog

o\9 oC oli oU Soo%

T{qIFH {Fls rIt ritrFl.ll s
dFrrF{ lqlBGEb

q-{Frsfsmt{t{slil1
Gdw?<stGrrq{+6t

05qLS-bbqbb.c

?frfrmqtu{
q{Fr tfiFr anm EFrqftr{

GpH6-{W-'tREFm(qftCfr)
(t(toltdebS

osts8c-oo\,b99

lAq.iqtd{qfi{di
FrR c[t: sttGttnlst Rrfi{ {H
sq-qfiut{+r.{6l,Eqs{l

o\ccolbshb
05b59-ob{9Q85

o\ o\ oS

lRqEc,f ?R'{r++ttTtEtrq
q-{Fr c{f: qfF c{fslTt'{
qREmmallrclG{)

CbldCoS5
o51bl-gcoooo

{(Flrm{Tft'tr{ffiffilEED
s. flt TFraqqEH

"lfrEFiIlF(fid€ C?T{IO

oQ-8b11(,001

o)155-\88o$

{rBrfFrt tFrlrFr.tt t{ft0cf s. c{t. cErrfiHlq-r, rlHqaql${fq{
sqtffi.f 'lRE$EEI&qlfrY

ol-8bllQo8'g
oStS!-CbsbC1

o\ ol o\

d(Ertm.t {t tr<rc.lt lqfbGEb
lnl<tfrf:rfqlqII{t{
rffi61qE 1ffifr;

CbSd5e{rb
o5'll5-Q\9\9b8\9

RqTTTTC qltI[I:ITr{I 
'ftrr|tqT

ffiGGb
E. C{t t3tT{T rtFrq

affit{!.lfr{T'{16I
o5b5e-HIC\C oS

li(Ellrr|[ I,rftF't'tr{q.tr !3FbGUb
e. CIi: ifiatrFtrFl
T{, trqfi{ T'{+6t tus& q'|89

o19\\g\be81b.

olq5g-81is\9q

slq{TRdfrT.t,s{ksfr
q{rit ${TIEI qrqB E"l-'lElEFrr
($tpfiecffiflF{)

ot-8b\11501
o515C-)o5bsb

oS oS o\ \oo%
itt(Ett(rFl rFt e E$ rrFt{.lt

IqfEGBE

s. cl6ltqstq;rqFrT{
T$trElfi-{iF4e6r

o515C-l5eqgb

yatBrmatu s-{Rqt{rdql6ft
Ut-"tffilT(T:t:)

ccolbc'tg
05qs8-\9o\9ttq

1rtriplgFcl.raftr
qqFro[t: alFi-{Et{nrr{
wR{rrr {rfittfrF':qt:)

ollS-lgogeo
05155-ooolle s'g \\9 \\9 \oo%

fls d\trsr.{rEi{il
q{Rr{ffi'lrFlqirqt{c$r
U'f-ifu6rr (?FlfT{)

8bllll5o
o5155-SeeglC

lBowmWmt{FtFub
qtT.T.T{{iIEtq{'
rl{tThstftr?F{+6t

o5ts5b-881118

fRsqlatffi
u. TilisntdTH
fir{s{rsfrqt'r

ccoltsell
o)155-bgbo)b.

C{IE = ot 51 oo s9 9i oo \b oq *

aW-ut,,r-
,3,m']a,k*a-

C:\Us\Admin-l\DsLlop\GRS D@mber 2021\Clbinet-Avuoc'Nispotti l.docs-10?

C'F{G<


